
DES 9500 VDP

7" video door phone with a large screen; easy 
to use and install 

WelcomeEye Comfort
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Easy Install

With its stylish design and ultra flat 7’’ colour screen, the Philips Welcome Eye Comfort 
video door phone is a product that's easy to live with. Connected to its intercom panel 
via 2 wires, this video door phone will become an essential accessory in your everyday 
life. Its intuitive and ergonomic interface enables you to access its different functions: 
view and talk to your visitors, control door and motorized gate opening, etc. 
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 product

- Quick and easy 2-wire installation between the intercom panel and the monitor

- Excellent image quality and very wide viewing angle (100°)

- Monitoring function to easily keep an eye on your doorway

- Intercommunication function between monitors in the same family

- Upgradeable two-family platform of up to 3 screens, 2 intercom panels and 1 camera per family

- Twin controls for the lock AND gate

- Colour night vision

- Nameplate and illuminated button

- Intercom panel and aluminium shield

- Polarity protect function to protect your video door phone against wiring faults

Contents of the kit:
• 1 7” colour monitor
• 1 intercom panel
• 1 aluminium waterproof shield
• 1 wall bracket for monitor
• 1 plug-in power supply compatible with both 
UK and EU sockets



optional accessories

warranty 2 years

wiring 2 wires

WelcomeEye AddComfort
7" additional monitor 

WelcomeEye AddCompact
Compact 4.3" additional monitor

WelcomeEye Outdoor
Additional intercom panel

WelcomeEye Cam
Additional camera

WelcomeEye Power
DIN rail modular power supply

max. distance 120 m (between the installation's 2 furthest components)

controls lock AND gate

bell 6 melodies
sound level: 85 dB

screen features
diagonal: 7” (18 cm)
resolution: 800 x 480 px
mounting: wall

intercom panel features

sensor: C-MOS colour 900TVL
viewing angle: H100°/V70°
lens: not adjustable
night vision: white LEDs (2.5 m)
illuminated call button: Yes
illuminated name plate: Yes
strike plate control: 12 V/1.0 A max.
gate control: breaking capacity: 12 V/2 A max.
mounting: surface mounted

settings colour + brightness + contrast + bell volume

finish monitor: black plastic and aluminium  
intercom panel: black aluminium and aluminium

electrical features 24V DC / 460mA / 11.1W

electrical connection plug-in power supply (or optional DIN rail power supply)

operating temperature -15°C / +50°C

use monitor: indoors 
intercom panel: outdoors (IP44)

single product features
monitor dimensions: 142 (h) x 210 (w) x 15 (d) mm
intercom panel dimensions: 168 (h) x 82 (w) x 38 (d) mm
weight: 0,86 kg

kit features dimensions: 210 (h) x 315 (w) x 78 (d) mm
weight: 1,28 kg

standard and certification CE, RoHS, REACH
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WelcomeEye Touch

WelcomeEye Cam WelcomeEye Comfort WelcomeEye Compact
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WelcomeEye Touch

WelcomeEye Cam WelcomeEye Comfort WelcomeEye Compact

Upgradeable
2 families

Contents of the kit
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