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THOMSON AIR VIDEOPHONE

1 - INTRODUCTION

This video intercom system pairs three
modules: a receiver-monitor, an intercom
panel and a PowerBox that allows wireless
communication and easy installation.

Key features:

» Colour video reception: when a visitor
touches the intercom panel call button, the
panel immediately transmits the image to
the screen and a chime indicates the visitor's
presence.

» Automatic exposure correction: the video
camera automatically adjusts its exposure to
match the ambient light conditions.

» The LEDs integrated in the intercom panel
allow visitors to be identified without the
need for additional lighting.

» Opening the door and a control system: by
pressing buttons on the monitor, you can
control an electric lock and a dry contact for
an automatic control system (not included).

IMPORTANT: This notice should be read
carefully prior to installation. In the case of any
problems, our Hotline technicians are at your
service to provide you with any information you
may need.

WARNING: any connection error may cause
damage to the device and void the warranty.

2 - MAINTENANCE AND CLEANING

A - SAFETY INSTRUCTIONS

+ Do not clean with abrasive or corrosive
products. Use a damp cloth with soapy
water.

+ Unplug the device if it is not being used for an
extended period of time.

« Do not plug the device into national
telecommunications installations.

3 - RECYCLING

Before installing your intercom, it is important

to check the following points:

» Do not install in cases of extreme humidity,
temperatures, corrosion risk or dust.

» Do not expose to direct sunlight, rain, or high
humidity.

» Do not plug the device into a multi-socket
plug adaptor or extension cord.

+ Do not install near other electronic devices
such as computers, televisions or video
recorders.

+ Donotinstallnear acidic chemicals, ammonia
or sources of toxic gases.

This logo indicates that devices
which are no longer in use must not
be disposed of as household waste.
They are likely to contain hazardous
substances that are dangerous to
both health and the environment.
Returnthe equipmenttoyourlocal distributor
or use the recycling collection service
provided by your local council.
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B - PRODUCT DESCRIPTION
1- CONTENTS OF THE KIT

THOMSON AIR VIDEOPHONE
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Monitor

Intercom panel

Surface mounting bracket

Antenna

Plug

Fixing screws for monitor bracket and
surface mounting bracket

2 - MONITOR

g

micro SD
CARD
Fixing screws for intercom panel in
7
mounting bracket
[} Plug-in power supply for the screen
LA PowerBox
[V Flat cable (1 m)
1 Additional power supply for the
PowerBox
iVl SGB SD card

1
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THOMSON AIR VIDEOPHONE
B - PRODUCT DESCRIPTION

7" colour screen In call or surveillance mode: Opens

Microphone dry contact (gate motor drive)

. Menu: Back/Exit (back button to
parent menu)

Screen off: Intercom panel preview
(surveillance mode, only when the
intercom panel is not battery-powered)
Menu: left arrow or up arrow

YAl ON/OFF button

Call in progress: takes a photo [:J | oudspeaker
During communication: Starts/ends LAl Jack connector for powering
acall Il SD memory card slot (8GB, included)

In surveillance mode: initiates —
communication {1l Charge indicator LEDs

Menu: right arrow or down arrow iVl Antenna

Screen off: Enables touch keys and
access to the time and then the menu
by pressing again

Menu: OK (selection button).

In call or surveillance mode:
Opening of the electric strike plate
(only when the intercom panel is not
battery-powered)

3 - INTERCOM PANEL

2]
© "_n |:|

000666

0 O
ST
B——
Twilight sensor Ul | oudspeaker
Infra-red LEDs (night vision) W Call button
Cameralens VAl Tamper-resistant retaining screw
Microphone [l Connectors for the PowerBox




B - PRODUCT DESCRIPTION

THOMSON AIR VIDEOPHONE

4 - POWERBOX
= L]
R (o
. R L X
éfﬂ
’
Il Antenna
Pl Battery compartment (4 x LR20, not included)
K Pairing button (red)
il Reset button (black)
LI Connectors for power supply, strike plate and motor drive
(W Connectors for the intercom panel
[@ll Eco mode management switch
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THOMSON AIR VIDEOPHONE
C - INSTALLATION

1. WIRING » Remove the tamper-resistant screw under the

intercom panel.

The wiring diagrams can be found in: « Tilt the intercom panel forwards.

- Fig 2: Generic diagram

- Fig 3: Connection diagram between the
PowerBox and the intercom panel —

- Fig 4: Connection diagram of the Powerbox -
to the optional power supply, electric
strike plate and gate motor drive —

« Do not increase the number of insulating screw — ©
joints or connectors on the connecting wire
between the intercom panel and the PowerBox © @

«You can connect and use the electric strike
plate (not provided) with your intercom panel,
with mechanical memory. The Thomson Air
videophone can only activate an electric strike
plate when the PowerBox is powered by the
mains adapter provided and Power mode is
activated.

« To ensure good audio and video quality, the L
PowerBox should be installed on the back of
your pillar in an open environment to guarantee
optimal communication between your intercom
panel and the monitor in your home.

1.60m

» Thelens of the intercom panel must be placed at
2. INSTALLING THE INTERCOM PANEL a height around 1.60m.

» Make guiding marks.
Note: The product must not be connected to  « Drill. Use wall plugs suitable for the nature of the
the power supply before the wiring has been material (the wall plugs provided are suitable for
completed. solid walls).




C - INSTALLATION

» Connect the two wires from the monitor and if
necessary, connect the electric strike plate and
the gate (see Wiring section).

» Check proper functioning (video call, etc.).

« Place a silicone* seal between the shield and the
wall to avoid the infiltration of water. *Do not use
acetic acid-based silicone (vinegar odour). It is
not recommended to run a silicone seal under
the intercom panel.

3. INSTALLING THE POWERBOX

1. Insert 4 LR20 batteries in the electronic control
box or connect the power supply (Fig.4) to
conduct the radio range tests. Whenever
possible, the antenna must be clear of any
metal, source of interference or obstacles
between your case and your home; in particular,
no contact between the antenna and tree leaves
or branches. It must also be placed high enough
(approximately 1.60 m from the ground)
and in a vertical position to obtain optimum
performance.

Note: if the quality of transmission is insufficient,

move the PowerBox to find a better

position for the antenna (higher and far from any

obstacle).

2.0nce the ideal location has been determined,
carry out the final assembly.

3. Using 2 screws, secure the box via the 2 holes
at the top and bottom, the antenna being at the
top.
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THOMSON AIR VIDEOPHONE

4.Don't forget to run the connection cable to
the intercom panel first through the hole in
the pillar and the connecting wires to the gate
motor drive or the electric strike plate.

Note: Do not install any antenna other than the
original one.

Note: Under no circumstances should you insert
the batteries before the installation is
complete.

3.1. Managing Eco - Power mode

Eco
4 x LR20 Power
;l Eco
Power
Eco
Power

4. CONNECTING AN ELECTRIC STRIKE PLATE

Directly connect the strike plate to the LOCK
+ and LOCK - terminals of the PowerBox (no
polarity to be

observed).

Important: The electric strike plate opening
function is only available when the PowerBox
is powered by the mains adapter provided and
Power mode is activated.

Note that this function is only valid if the screen is
on. The unit may buzz at the time the command
is given.



THOMSON AIR VIDEOPHONE

For wiring, please refer to the diagram in Fig4.

Important:

» The maximum distance between the intercom
panel and the electric strike plate or electric lock
is 50 m maximum. The wire size to be used is
0.75 mm2.

« The use of a 12 V/1.1 A max. strike plate with
mechanical memory is recommended.

5. CONNECTING A MOTOR DRIVE

Directly connect it to the COM and NO terminals
of the PowerBox (no polarity to be observed).

Note that this function is only valid if the screen
is on. The intercom panel provides a ‘dry’-contact
connection, without an electric current, to
connect to the button for your automated gate.
For wiring, please refer to the diagram in Fig4.

Important:

« This function is only valid if the screen is on

» The maximum distance between the intercom
panel and the gate motor drive is 50 m
maximum. The wire size to be usedis 0.75 mm?.

» The product has been tested and approved with
Thomson "Sésame" or "Swip" gate motor drives
which can be found at maisonic.fr

6. PAIRING THE MONITOR WITH THE POWERBOX

To simplify product installation, the screen and
the PowerBox of your kit have already been paired
at the

factory. If pairing has not been successfully
completed during the production stage, you can
do it by following the steps below.

Note: For example, you can place the 2 products
close by on a table or any other flat base.
You may get a feedback effect if the

C - INSTALLATION

intercom panel and the monitor are too
close (screeching noise).

6.1. Put the screen in pairing mode

In the menu of your videophone, go to the settings
sub-menu.

In the settings sub-menu, select the second line
and launch the pairing mode.

Your screen is in pairing mode when a 60sec
countdown timer starts.

13 | EN



C - INSTALLATION

6.2. Put the PowerBox in pairing mode

B
JJ @‘/ N

RESET
U L
D) é
- T

To put the PowerBox in pairing mode, press the
red pairing button once for 1 sec as shown above.

6.3. Pair the intercom panel with the screen

After pressing the PowerBox pairing button and
launching the screen timer,

press the intercom panel’s call button. The screen
starts ringing.

Note: you must press the intercom panel button
before the screen timer reaches O.
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THOMSON AIR VIDEOPHONE
D - USING THE PRODUCT

1. USE OF THE GATE VIDEO AND SETTINGS

The Thomson Air videophone is controlled by
touch-sensitive keys. The button functions vary
depending on the menu accessed. The icons at
the bottom of the screen help guide you as to their
use.

1.1. Button functions

g © e m

Screen off: Intercom panel preview
(surveillance mode, only when the
intercom panel is not battery-powered)

Menu: left arrow or up arrow
Call in progress: takes a photo

During communication: Starts/ends
acall

In surveillance mode: initiates
communication

Menu: right arrow or down arrow

Screen off: Enables touch keys and
access to the time and then the menu
by pressing again

Menu: OK (selection button).

In call or surveillance mode:
Opening of the electric strike plate
(only when the intercom panel is
powered by the mains adapter)

In call or surveillance mode: Opens
dry contact (gate motor drive)

Menu: Back/Exit (back button to
parent menu)




THOMSON AIR VIDEOPHONE

D - USING THE PRODUCT

1.2. Main menu Doorbell melody selection

Ring volume

Talk volume

1.4. Advanced settings

Time and date settings

Sound adjustment (ring tone, volume)

Viewing photo recordings

Advanced settings

- Silent — Do not disturb mode

- Pairing

- In your absence recording mode:
video or photo

- Erasing the memory

- Dry contact opening time

- Product reset

Viewing video recordings ] D e

“Do not disturb” sub-menu

1.3. Sound adjustment menu Start pairing

Selecting the recording mode (photo
or video)
Erasing photos/videos/full memory

Opening pulse duration for the gate
motor drive

Restore videophone factory settings

Image adjustment (brightness,
contrast, colour)
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E - TECHNICAL AND LEGAL INFORMATION
1- GENERAL CHARACTERISTICS

THOMSON AIR VIDEOPHONE

Wiring Wireless

e elEEsE panel and screen: 2.4GHz

350m wireless - communication frequency between the intercom

Dry contact Lock AND gate

6 melodies

Boeltaa] s ey Sound level: 85dB

Diagonal: 7" (18cm)
Resolution: 1296 x 732px

Screen features )
Internal memory: photos

External memory: videos (max. 8 GB SD card included)

Sensor: CMOS colour
Viewing angle: H105°
Lens: fixed

Intercom panel features Night vision: discreet with infrared LEDs
Strike plate control: 12V/1A for 0.5s
Gate control: breaking capacity 12V/2A for 2s

Surface mounting

Settings

Image: brightness, contrast, colours
Audio: ring volume, conversation volume

Screen: grey and black plastic

Finish Intercom panel: aluminium and plastic

PowerBox: grey plastic

Electrical Monitor: 5V/1A

features Intercom panel: 4x1.5V LR20 or external 12V/2A power supply

Operating

-10°C/+40°C
temperature

Monitor: interior
Intercom panel: exterior (IP44)

Operation

Weight: 1.9kg

Monitor dimensions: 15.7cm (H) x 20.5cm (W) x 1.8cm (D)
Single product Intercom panel dimensions: 16.4cm (H) x 7.8cm (W) 3.9cm (D)
features PowerBox dimensions: 32.0cm (H) x 9.0cm (W) x 5.5cm (D)

Kit features Weight: 2.2kg

Dimensions: 34.5cm (H) x 28.5cm (W) x 8.5cm (D)

Standard and certification ESSMNeIaNENINOI:!
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THOMSON AIR VIDEOPHONE

E - TECHNICAL AND LEGAL INFORMATION

2 - WARRANTY

4 - PRODUCT RETURNS - AFTER SALES SERVICE

» This product is guaranteed for parts and
labour for 2 years from the date of purchase.
Proof of purchase must be retained for the
duration of the warranty period.

+ The warranty does not cover damage
caused by negligence, knocks or accidents.

» This product must not be opened or
repaired by any persons not employed by
Avidsen.

» The warranty will be void if the device is
tampered with.

3 - HELP AND SUGGESTIONS

« If, despite the care we have taken in
designing our products and drafting these
instructions, you do encounter difficulties
when installing your product or you have
any questions, we urge you to contact one
of our specialists who will be glad to help.

« If you encounter operating problems during
the installation or a few days afterwards,
it is essential that you are in front of your
installation when contacting us, so that
one of our technicians can diagnose the
source of the problem, as it will probably
be the result of a setting that is incorrect or
an installation that is not to specification. If
the problem is caused by the product itself,
the technician will give you an RMA number
so that you can return the unit to the shop.
Without this RMA number, the shop may
refuse to exchange your product.

Contact our customer service technicians on:

0 892 701 369 Service 0,35 €/ min I

S E
Monday to Friday, 9pm to 12pm, and 2pm to
6pm.

If, in spite of the care we have taken in
designing and manufacturing your product, it
needs to be returned to our customer service
centre, you can check the progress of repairs
on our website at the following address:
http://sav.avidsen.com

Avidsen undertakes to keep a stock of
spare parts for this product throughout the
contractual warranty period.

5 - DECLARATION OF CONFORMITY

Avidsen, undersigned, states that radio
equipment such as Thomson Air is compliant
with directive 2014/53/EU

LVvD 2014/35/EU
*EN 62368-1:2014+A11:2017

EMC 2014/30/EU
+ EN301489-1v2.2.3
+ EN301489-17V3.2.2

RED 2014/53/EU
«EN300328Vv2.2.2

« EN62209-2 :2010

+ EN 50566 :2013/AC :2014
« EN 62311:2008

RoHS 2011/65/EU
REACH Regulation (EC) No 1907/2006

Inner Battery
EU 2013/56/EU
IEC62133

2.4GHz SRD max EIRP <10dBm

IN Tours Alexandre Chaverot,
15/12/2020 CEO

==
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THOMSON is a TECHNICOLOR S.A. brand used under licence by:

Avidsen
19 avenue Marcel Dassault - 37200 Tours - France



