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A - SAFETY INSTRUCTIONS
1 - OPERATING PRECAUTIONS

3 - RECYCLING

* The camera must not be installed where the
lens filter may be vulnerable to scratching and
dirt.

* Do not expose the lens to direct sunlight or any
reflected light source.

* Do not daisy-chain extension cords and/or multi-
socket adapters.

» Do not install near acidic chemicals, ammonia or
sources of toxic gases.

* The installation and use of the camera must
comply with local laws.

* The camera is designed exclusively for indoor
use.

2 - MAINTENANCE AND CLEANING

* Always unplug the product from the mains
before carrying out any maintenance.

» Never use abrasive or corrosive substances to
clean the product.

» Use a soft, slightly damp cloth.

* Never use an aerosol to spray the product as
this may damage the internal workings.
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This symbol means that devices no

longer in use should not be disposed of

with household waste. The hazardous

substances they may contain can be

harmful to health and the environment.
N Rctumn the equipment to your local
distributor or use the recycling collection service
provided by your local council.
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B - PRODUCT DESCRIPTION
1 - KIT CONTENTS

& = O

x1 x1 x1 x1

IP Camera USB-C cable
Mains adapter Double-sided adhesive pad

2 - CAMERA

©00000000000000
©00000000000000
©00000000000000
©00000000000000

Blue LED I Loudspeaker
Video lens (B USB power input
Infrared LEDs /A Reset button
Microphone 8 SD card slot
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C - INSTALLATION
1 - OPERATION

3 - INSTALLING THE MICRO SD CARD

This camera will allow you to monitor your home
and will alert you directly on your smartphone if
motion is detected. You can also make photo and
video recordings with this device using a micro SD
card (not included).

2 - INSTALLING THE CAMERA

If you are mounting the camera on a wall, please
use the bracket and follow the steps below. If not,
go straight on to connecting the camera.

1. Take the double-sided pad and peel off one of
the protective films.

2. Stick it under the camera and remove the
second protective film.

3. Position the camera where you want it

First, plug the camera into an electrical outlet. The
camera will play a melody and a blue indicator will
light up just above the camera. Wait a few seconds
for it to connect.
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Your camera has a micro SD card slot, which gives
it an internal storage memory. The maximum size
is 128 GB. This card is optional, but required if you
wish the camera to record independently.

4 - INSTALLING THE MOBILE APP AND
CREATING AN ACCOUNT

Once the camera is connected, follow the
instructions below to pair it.

Download the AvidsenHome app from the

Play Store or App Store.

AvidsenHome

Launch the app and log in if you already have an
account. If not, press ENREGISTRER (SIGN UP)
and let the application guide you.



5 - CONNECTING THE CAMERA

If you have more than one item to pair (plugs,
cameras, other bulbs), switch on only one item at
atime.

The following information may vary depending on
app updates.

A message may also appear during installation
indicating that the WiFi password and SSID are too
long. Make sure your router SSID and password
are fewer than 20 characters long.

To start the installation, press AJOUTER (ADD).
Bluetooth must be activated on your phone or

tablet.
N
% appartement e O
19°C 19°( & Créerune scene

1010.5hPa
Pression de air

appartement
Excellente  62.0% Excellente 62 &3 Scanner le QR code
Tous les appareils  Salon Chambre | -+

Tous les appareils  Salon Chambre | -+

. Security Camera 4G . Security Camera 4G

. dual lens . dual lens

. HOMCAM BATTERY 2K PTZ . HOMCAM BATTERY 2K PTZ

The product will appear at the top of the screen,
press AJOUTER (ADD).
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C - INSTALLATION

& Ajouter un appareil =

Recherche des appareils & proximité. Assurez-vous que

votre appareil est en mode de couplage.

Détection des appareil...

Ajouter
s =3

Ajouter manuellement
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v
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Select your WiFi network.

(Please note: your smartphone must be
connected to the same WiFi network the
camera will be connected to)

- If the application does not detect the camera,
perform an electrical reboot of the camera.

- If the camera remains invisible, go to the settings
on your smartphone and check that all the
authorisations for the Avidsen Home application
have been granted.

Enter your password (WiFi key) and click on
SUIVANT (NEXT).

X

Saisissez les informations
Wi-Fi

Sélectionnez Wi-Fi et entrez le mot de
passe
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C-INSTALLATION

Please wait while the connection procedure takes
place. This can take a few minutes.

If the information transmitted is correct, the camera
will beep 3 times, indicating that it is connected to
the WiFi network.

In the event of a connection error:

- Wrong WiFi key: No reaction from the camera.
The application will say “Echec de I'ajout de
I’appareil” (Failed to add device).

Click on the cross at the top left and continue
uploading the camera, having reset the camera
first.

Your camera has been successfully paired. You
can set a name by tapping the pencil and pressing
TERMINE (Finished).

6 - RESETTING THE CAMERA

7 - RECORDING WITH A MICRO SD CARD

A micro SD card is required if you wish to create
a continuous recording or a recording triggered by
motion detection.

The following instructions may help you if
you have any problems during the pairing
procedure:

To reset the camera, press the RESET button for 5
seconds. The camera will emit a sound to confirm
that the operation was successful.

After a few seconds, the camera will emit a start-
up sound.

You can then start the procedure for putting the
camera online. Please note that a reset does not
delete the camera from the application.
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Insert the SD card into the camera, then go to the
SD card settings. Click on Formatage de la carte
SD (Format SD card) to initialise the SD card.
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D - TECHNICAL AND LEGAL INFORMATION
1 - TECHNICAL CHARACTERISTICS

Resolution 2K 3MP

Power supply: 5V

Real-time video feed

Technical features Communication protocol: WiFi b/g/n 2.4 GHz
Encryption: WPA-PSK/WPA2

Max EIRP 20 dBm

Audio Two-way

Night vision Yes, 10 m range

Sensor and lens CMOS 1/4” - Viewing angle 90°

Shutter speed and compression 1/25 — 1/100,000 per second - H264

Storage Yes, on SD card (128 GB max, not included)
Consumption < 2W on standby

Operating temperature -20°C +55°C

Dimensions and weight 77 mm x 54 mm x 67 mm —60 g

2 - WARRANTY

« This product is guaranteed for parts and labour for 3 years from the date of purchase. Proof of
purchase must be retained for the duration of the warranty period.

» The warranty does not cover damage caused by negligence, knocks, or accidents. The parts of this
product must not be opened or repaired by any persons not employed by Avidsen. The warranty will
be void if the device is tampered with.

» Avidsen undertakes to keep a stock of spare parts for this product throughout the contractual warranty
period.

3 - HELP AND ADVICE

If you have any problems, check out our tutorials and
@ videos at

www.avidsen.com/fr/

4 - EXTEND THE EXPERIENCE

Visit www.maisonic.com and our usual dealers for a full range of spare parts, compatible accessories
and smart solutions to enhance your connected ecosystem. Give your installation a new dimension
by improving its performance and longevity, while imagining a home that is ever more practical, safe
and connected. Perfectly compatible products, designed to meet the demands of modern, efficient and
sustainable living. With Maisonic and the Avidsen network, your installation can evolve without limit.
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D - TECHNICAL AND LEGAL INFORMATION
5-EU DECLARATION OF CONFORMITY

Avidsen hereby declares that the equipment designated below:
Avidsen HomeCam FIX 2K 3MP reference 127172 complies with the RED 2014/53/EU directive and that
its conformity has been assessed pursuant to applicable standards:

Directive 2014/35/EU: (protection of users’ health and safety).
EN 62368-1 :2024+A11 :2024
EN 62311 :2020

Directive 2014/30/EU: (protection requirements relating to electromagnetic compatibility).
- EN301489-1 V2.2.3 (2019-11)

- EN301789-17 V3.3.1 (2024-09)

- EN55032:2015+A11:2020

- EN55035:2017+A11:2020

- EN61000-3-2:2019+A1:2021

- EN61000-3-3:2013+A2:2021

Directive 2014/53/EU: (efficient use of the radio spectrum, in order to avoid harmful interference).
- EN300328 V2.2.2 (2019-07)

Tours, 1/06/2025
Alexandre Chaverot, CEO
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Séparez fes éléments avant de trier

Avidsen
19 avenue Marcel Dassault - ZAC des Deux Lions
37200 Tours - France
www.avidsen.com
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D - TECHNICAL AND LEGAL INFORMATION
EU REGULATION 2023/2854E

Use of data in accordance with REGULATION (EU) 2023/2854

Type Audio/video, images, motion detection events, connection status,
device configuration

Format Collected in JSON format; stored in MySQL tables; exported in
XLS format
Volume ~50MB (depends on bit rate and reporting frequency)
Is data Continuously  (with | /
generated latency time)
In real time Only during a user operation or automatic triggers
Where is the data stored Europe
Data retention period 1.Real-time activity logs: pseudonymised after 7 days, stored for

a maximum of 12 months.
2. Account-level data: stored until the user deletes the account

How to Access data

1.in the application: review the app’s privacy policy

Extract data 2. Web: submit a request to https://www.avidsen.com

Delete data

Share data We do not sell, rent or disclose personal data to third parties. Any
sharing only takes place with the explicit consent of the user.
To find out more: read the privacy policy.

Stop sharing 1.In the application: review the app’s privacy policy

2. Web: submit a request to https://www.avidsen.com

Data subject’s identity (contact | https://www.avidsen.com
details) Address: 19 avenue Marcel Dassault -37200 Tours- FRANCE
Contact: hotline@avidsen.com
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