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A - SAFETY INSTRUCTIONS
1 - OPERATING PRECAUTIONS

•	 The camera must not be installed where the 
lens filter may be vulnerable to scratching and 
dirt.

•	 Do not expose the lens to direct sunlight or any 
reflected light source.

•	 Do not daisy-chain extension cords and/or multi-
socket adapters.

•	 Do not install near acidic chemicals, ammonia or 
sources of toxic gases.

•	 The installation and use of the camera must 
comply with local laws.

2 - MAINTENANCE AND CLEANING

•	 Always unplug the product from the mains 
before carrying out any maintenance.

•	 Never use abrasive or corrosive substances to 
clean the product.

•	 Use a soft, slightly damp cloth.
•	 Never use an aerosol to spray the product as 

this may damage the internal workings.

3 - RECYCLING

This logo indicates that devices which 
are no longer in use must not be 
disposed of as household waste. The 
hazardous substances they may contain 
can be harmful to health and the 
environment. Return the equipment to 

your local distributor or use the recycling collection 
service provided by your local council.

Pour en savoir plus : 
www.quefairedemesdechets.fr
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B - PRODUCT DESCRIPTION
1 - KIT CONTENTS

1 Camera
2 230 VAC/12 VDC mains adaptor
3 Mounting bracket
4 Wall plugs
5 Mounting screws

1 Infrared light for night vision

2 Lighting
3 Fixed camera lens
4 Microphone location

5 Light and infrared light for night vision
6 Antennas
7 Loudspeaker
8 Reset button
9 SD memory card slot (not included, max 128 GB)

2 - CAMERA

5 x24 x2

2 x1

3 x1

1 x1

1

1

1

1

3

2

4

2

8

6

7

9

5
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C - INSTALLATION
1 - OPERATION

This camera will allow you to monitor your home 
and will alert you directly on your smartphone if 
motion is detected.
You can also make photo and video recordings 
using a micro SD card (not included) and remotely 
control the motorised camera to scan a field of 
view.

2 - INSTALLING THE CAMERA

A- Mounting the bracket
Position the bracket on the wall and use a pencil to 
mark the spot to be drilled.

Drill the 2 holes using a drill equipped with a 6 mm 
diameter bit.

Insert the wall plugs, bracket and screws.

B- Mounting the camera 
Position the camera and install the mounting 
screw; at this stage it is possible to angle the fixed 
camera, lock the screw firmly. You can always 
unscrew to angle the camera differently when it is 
connected.

locking the 
camera

angling the 
camera
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C - INSTALLATION

B- Connecting the camera 
Plug the camera into an electrical socket. The 
camera turns on its white lights and plays a tune. 
Lastly, the camera goes through a motor drive self-
learning process, horizontally and then vertically.

3 - INSTALLING THE MICRO SD CARD

Your camera has a micro SD card slot, which gives 
it an internal storage memory. The maximum size 
is 128 GB. This card is optional, but required if you 
wish the camera to record independently.
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4 - INSTALLING THE MOBILE APP AND 
CREATING AN ACCOUNT

Once the camera is connected, follow the 
instructions below to pair it.
Download the Avidsen Home app from the Android 
Play Store or Apple App Store.

Launch the app and log in if you already have an 
account. If not, press ENREGISTRER (SIGN UP) 
and let the application guide you.
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After accepting the privacy policy, you can create 
an account.

After entering your e-mail address, tick Valider 
l’inscription (Validate registration) and then 
select Obtenir le code de vérification (Get 
verification code).

Choose your country and enter your email address, 
then select Obtenir le code de vérification (Get 
confirmation code).

In a few seconds, you will receive a confirmation 
code in your email inbox. Enter this code to finalise 
registration.
Note that this email may go into your spam folder.

If you do not receive a code before the countdown 
has ended, press Renvoyer (Resend) and check 
the email address entered.

To complete your registration, set a password 
between 6 and 20 characters long with letters and 
numbers only, then press Terminé (Finish).

5 - CONNECTING THE CAMERA

If you have more than one item to pair (plugs, 
cameras, other bulbs), switch on only one item at 
a time.

The following information may vary depending on 
app updates.

IMPORTANT: This device is compatible with 
2.4 GHz - WPA/WPA2 and WPA2/WPA3-Personal 
WiFi networks. Not compatible with 5 GHz WiFi, 
not compatible with WEP encryption and mixed 
WPA (wpa/wpa2) and WPA3-Personal. Please 
check the WiFi settings of your router or contact 
your Internet service provider if you experience 
connection difficulties.

A message may also appear during installation 
indicating that the WiFi password and SSID is too 
long. Make sure that your box password and SSID 
are less than 20 characters long. 

C - INSTALLATION
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C - INSTALLATION
	 5.1 Pairing via Bluetooth.

The camera is equipped with Bluetooth for faster 
pairing. Connect the camera and wait for the 
camera to start before pressing Ajouter (add).

The product will appear at the top of the screen, 
press AJOUTER (ADD).

The application automatically detects new 
products. If this is not the case, press the reset 
button for 10 seconds to display the product.
Your phone’s Bluetooth must be activated.
Then click on the Ajouter (Add) tab.
If the application does not detect the camera, 
perform an electrical reboot of the camera.
If the camera remains invisible, go to the settings 
on your smartphone and check that all the 
authorisations for the Avidsen Home application 
have been granted.

Select your 2.4  GHz WiFi network (note: your 
smartphone must be connected to the WiFi 
network to which the camera will be connected), 
enter your WiFi network key and press Suivant 
(Next).
This camera is also compatible with 5 GHz WiFi; 
however it is not recommended to use 5  GHz 
unless you are close to your router. 2.4 GHz WiFi 
has a much greater range.

Please wait while the connection procedure takes 
place. This step can take several minutes.
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If the information transmitted is correct, the camera 
will beep 3 times and perform its automatic motor 
calibration rotations. 
In the event of a connection error: 
	 - Wrong WiFi key: no reaction from the 
camera (the blue indicator light flashes rapidly and 
the camera does not beep). The application will 
say “Echec de l’ajout de l’appareil” (Failed to add 
device). 
Click on the cross at the top right and continue 
uploading the camera. 
- Wrong WiFi frequency selected: the camera will 
beep 3 times and its blue indicator light will flash 
slowly. The camera does not move and at the end 
of the camera search cycle the application tells 
you “Echec de l’ajout de l’appareil” (Failed to add 
device). Click on the cross at the top left to return 
to the main menu. If the transmitted frequency is 
incorrect, you will need to reset the camera before 
you can put it online again.

Your Avidsen camera has been successfully 
paired. You can set a name by tapping the pencil 
and pressing TERMINÉ (FINISH).

	 5.2 Pairing via QR code.

To start the installation, press AJOUTER (ADD). 
Make sure your phone is connected to your 
router’s 2.4 GHz WiFi network.

Select the product that you wish to pair and select 
the HomeCam DL PTZ camera.
To speed up the display of the list during Bluetooth 
scanning, press once on your smartphone screen.

Check that the camera beeps. If this is not the 
case, please refer to the section on resetting the 
camera. Next, press SUIVANT (NEXT).

C - INSTALLATION



EN11

C - INSTALLATION

Select your WiFi network, preferably 2.4  GHz 
(note: your smartphone must be connected 
to the WiFi network to which the camera will 
be connected), enter your WiFi key and press 
Suivant (Next).

.

After pressing Suivant (Next), a QR code will be 
displayed on your screen. Place your smartphone 
screen 10-15 cm in front of the camera lens. It will 
then beep 3 times. Then press J’ai entendu le bip 
(I heard the beep).
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If this fails, check that the lens is clean and clear 
(protective film removed) and then repeat the step. 
Make sure your smartphone’s screen is clean and 
in good condition, and turn up the brightness to 
the maximum.

Please wait while the connection procedure 
takes place. This step can take several minutes. 
If successful, the camera will recalculate its end 
stops.

Your Avidsen HomeCam DL PTZ camera has been 
successfully paired. You can set a name by tapping 
the pencil and pressing TERMINÉ (FINISH).

Your camera is now operational and will appear in 
your app.

C - INSTALLATION
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C - INSTALLATION
6 - RESETTING THE CAMERA

The following instructions may help you if 
you have any problems during the pairing 

procedure:

To reset the camera, press the RESET button for 
5 seconds. The camera will beep to confirm that 
the operation was successful. To do this, use the 
reset tool provided. 
After a few seconds, the camera will emit its start-
up melody. 
Make sure the camera’s blue indicator light is 
flashing rapidly. You can then start the procedure 
for putting the camera online. 
Please note that a reset does not delete the 
camera from the application.
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Deleting the camera from the application resets it. 
The camera will beep a few seconds after deleting 
the camera from the application. To do this, tap the 
3 dots at the top right of your screen. 
Once in Paramètres (Settings), scroll down to 
the bottom of the interface and select Enlevez 
l’appareil (Remove device).

To complete the deletion process, press Confirmer 
(Confirm).

Your device has now been deleted from the 
app.
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1 - USING THE HOMECAM DL PTZ CAMERA

With the Avidsen Home app, you can control several 
functions on the HomeCam DL PTZ camera, such 
as photo and video recording, or even motion 
detection alerts.

3

4

15

24

9

12

14

16

22

2

5

13

17

23

18

21

6

7

8

10

11

1

25

20
19

1 Device name
2 Return icon
3 Device settings
4 Activate/deactivate the sound
5 	Image quality
6 Full Screen
7 Take a photo (manual)
8 Activate/deactivate oral communication
9 Activate/deactivate video recording
10 	Video recording playback interface
11 Access to the photo album (not available on iOS)
12 Deactivate camera viewing
13 Change night vision mode

14
Anti-flicker: changes the display frequency when 
used indoors

15 Activate automatic motion tracking
16 Trigger siren

17 Activate patrol mode (settings are made by 
pressing... at the top right)

18 Activate/deactivate motion detection
19 Activate/deactivate sound detection
20 Activate light

21 Angle the motorised camera to the selected point 
on the fixed camera

22 Motor control

23
Define stopping zones for patrol mode

24 Notifications
25 Current menu

C - INSTALLATION
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D - USING THE PRODUCT
2 - BASIC SETTINGS

This part covers the basic settings on your camera.
To access them, enter the Paramètres (Settings) 
menu of your camera ... and then press the 
Réglages des fonctions de base (Basic function 
settings) tab.

1
2

3

4

5

1

Basic function settings
- Flip image
- Overprint
- Audio mode
- Anti-flicker
- Camera calibration

2
Night vision mode
- Infrared (black and white)
- Colour (light activation) 

3 Detection alert setting (see next screen)
4 Siren settings (volume and duration)

5 Micro SD card settings/formatting (only if a card 
is inserted)

6

7

9

10

8

6 Activate motion detection
7 Activate detection of human figures
8 Activate motion tracking
9 Activate sound detection
10 Trigger siren if motion detection alarm is activated
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3 - USING THE ALARMS

The Avidsen HomeCam DL PTZ camera alerts 
you in real time if motion is detected. This alert is 
provided by a push notification on your smartphone 
screen.

4 - SETTINGS FOR RECORDINGS

	 4.1 RECORDING WITHOUT AN SD CARD

You can take a screenshot or make a manual 
recording without a micro SD card. These items will 
be stored directly in the memory of the smartphone 
that made the recording. They can then be viewed 
directly in the Photo Album tab.

Click on  to take a screenshot

Click on  to make a video recording

Important: it is not possible to create a recording 
or event recording without a micro SD card.

	 4.2 RECORDING WITH AN SD CARD

A micro SD card is required if you wish to create a 
continuous recording.

R E S E T
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Insert the micro SD card into the camera, then go 
to the micro SD card settings. Click Formatage de 
la carte SD (Format SD card) to initialise the micro 
SD card.

D - USING THE PRODUCT
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D - USING THE PRODUCT

You can select the recording mode in the 
“recording setting” menu.

- Event recording: triggers a recording as soon as 
motion is detected (please activate the function in 
the dedicated menu)
- This camera does not allow continuous recording
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The camera will automatically delete the oldest 
recordings once the micro SD card is full.

4.3 ACTIVATING MOTION DETECTION

The camera can also record automatically in 
the event of movement. The camera will make 
adjustable recordings from 30 sec.
Please activate the function in the camera 
settings.

1
2

4
3

5

6

1 - Activate/Deactivate motion detection alerts

2 - Detection sensitivity setting Low/Medium/
High. In the event of unwanted detection, reduce 
sensitivity. If no motion is detected, increase 
sensitivity.

3 - Limit detection to human figures (or similar)

4 - Allow the mobile camera to track the intruder if 
motion is detected 

5 - Activate/Deactivate sound detection alerts

6 - Trigger the alert siren if motion is detected

D - USING THE PRODUCT
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5 - USING PATROL MODE (NOT COMPATIBLE 

WITH MOTION TRACKING MODE)

Click on the “Patrouille” (Patrol) icon to launch the 
mode.

Select the type of patrol:

Panning patrol (the camera itself moves 90° 
every 10 seconds)

Site Patrol. The camera goes to predefined 
points. Before selecting this type, position the 

camera by driving it via the app and  

setting, to the desired viewpoint. 

Next click on . 

And click on  then name the site as 
desired and click on Confirmer (Confirm). 
Move the camera via the app and save a new site. 
Carry out the operation on as many sites as you 
like.

All-day patrol: Enables continuous patrol mode 
to be used

Timed patrol: Allows you to define a single time 
slot for use of patrol mode

6 - VIEWING RECORDINGS

You can view the photos and videos saved on the 
micro SD card from the Message menu, then click 
on Tout (All).
Photos and videos cannot be viewed from a 
computer.

D - USING THE PRODUCT



EN 20

All photo and video recordings based on motion 
detection will be present:

1 2

3

4

1 - Select the day of detection

2 - Filter the type of alert

3 - Click on “Cliquez pour afficher” (Click to view) 
to see the video

4 - Click on the photo to enlarge and use the 
screenshots

6.1 Using Photos from your smartphone

By clicking on the photo, you can use or share the 
picture taken by the camera.

2

31

1 - Saves the photo to your phone’s memory, 
making it accessible in your smartphone’s album.
2- Delete the photo
3- Share the photo by email or the network of your 
choice

D - USING THE PRODUCT
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6.2 Using videos from your smartphone

3

2 5

1 4

6

7

8

1 - Save a photo to the smartphone’s memory; it 
will be accessible in the smartphone’s Album

2 - Save the video you are watching live to the 
smartphone’s memory; it will be accessible in the 
smartphone’s Album

3 - Set the video to landscape mode

4 - Delete all videos taken during the selected day

5 - Download a video to your smartphone at a set 
time

6 - Reduce the size of the time slot

7 - Choose the day of detection

8 - Select the time slot by dragging the central 
blue cursor. White zones indicate no detection. 
Light blue zones indicate recordings made.

7 - OTHER SETTINGS

1

2

3

4

5

6

7

1 - Change icon, camera name and room for the 
avidsenHome application

2 - Technical information

3 - Integrate the camera into AvidsenHome 
scenarios

4 - Activate private mode and deactivate camera 
viewing

5 - Activate the operation indicator, invert the 
image, activate two-way audio and correct flicker 
issues

6 - Activate or deactivate infrared vision

7 - Adjust brightness and contrast

D - USING THE PRODUCT
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8

9
10

8 - Configure camera conversation sound
9 - Set motion and sound detection alerts
10 - Adjust the volume and duration of the siren 
if motion is detected

11

12

13

11 - Check the size and format the micro SD 
card (this menu only appears when a micro SD 
card is inserted in the camera)
12 - Settings for recordings
13 - Receive a notification in the event of the 
camera being disconnected from the Internet

14
15

16
17

18

14 - Frequently asked questions
15 - Menu to share AvidsenHome account 
access

16 - Put a shortcut on the home screen of your 
smartphone to access the camera
17 - Check camera update
18 - Remove the camera from the app

8 - USING THE PRODUCT WITH GOOGLE 
HOME

Note: the name you give your Avidsen Home 
devices is the one that will be recognised by 
Google Assistant. Example: if you have a bulb 
called “kitchen light,” the command “OK Google, 
turn on kitchen light” will work, but “OK Google, 
turn on the light in the kitchen” may not trigger 
any action.

Google Assistant can help you control your 
connected devices. 
For example, you can use the following 
commands:
“OK Google” plays the living room camera video 
on the Living Room TV.
You must have a Chromecast (in this example, 
it is called “Living Room TV”).

For more information on device names or creating/
linking a room, please consult Google support.

A word of advice, however. In order to avoid 
unwanted commands if you connect several 
modules in one area, we recommend that you 
avoid using a group name suggested by Google 
Home (bedroom, office, living room, etc.) when 
naming your command module.

In the event of problems with the Google 
Home app or configuration of the device in 
Google Home, contact Google support.

The setting up procedure depends on your 
smartphone and requires an Internet connection.

The following information may vary depending 
on updates to the Google Home app or your 
operating system.

D - USING THE PRODUCT
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	 8.1 IF YOU HAVE AN ANDROID 
SMARTPHONE WITH GOOGLE ASSISTANT

Your devices need to be paired in the Avidsen 
Home app to be controlled with Google Assistant. 
They must be connected on the same WiFi 
network.

• Connect devices to Google Assistant
- On your Android phone or tablet, press and 
hold the home button or say “OK Google”.
- In the lower right-hand corner, press .
- Press the logo on the upper right then 
Paramètres (Settings) then Assistant and 
finally Contrôle de la maison (Control from 
home).
- In the “Appareils” (Devices) tab, press 
“Ajouter des appareils” (Add devices) .
- Select the Avidsen Home app, then follow the 
instructions.

- Then enter the username and password 
of the Avidsen Home account to authorise 
Google Assistant to add and interact with your 
Avidsen Home accessories.

Your product is now connected in Google 
Assistant and you can use voice control with it.

	� 8.2 IF YOU HAVE AN ANDROID 
SMARTPHONE WITHOUT GOOGLE 
ASSISTANT OR AN iPHONE

Your devices need to be paired in the Avidsen 
Home app to be controlled with Google Assistant. 
They must be connected on the same WiFi 
network. 
• Connect devices to Google Assistant

- On your tablet or phone, install and start the 
Google Home app and log in to the relevant 
account for your Google Home speaker.
- In the lower right-hand corner, press Compte 
(Account) .
- Next, press Configurer ou ajouter (Set up 
or add) and then Configurer un appareil 
(Set up device).
- Press Vous avez déjà configuré des 
appareils? (Have something already set 
up?).
- In the list that appears, press Avidsen Home.

D - USING THE PRODUCT
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- Then enter the username and password 
of the Avidsen Home account to authorise 
Google Assistant to add and interact with your 
Avidsen Home accessories.

9 - USING WITH AMAZON ALEXA

Note: the name that you give your Avidsen Home 
devices is the one that will be recognised by 
Alexa. Example: if you have a bulb called “kitchen 
light,” the command “Alexa, turn on kitchen light” 
will work, but “Alexa, turn on the light in the 
kitchen” may not trigger any action.

The following information may vary depending 
on updates to the Alexa app or your operating 
system.

The Amazon Alexa Assistant can help you control 
your connected devices. 
For example, you can use the following 
commands:
“Alexa” plays the living room camera video on the 
Living Room Screen.
You need an Echo Spot or Echo Show (in this 
example, it is called “Living Room Screen”).

Download and install the Amazon Alexa app from 
the Play Store or Apple store. 
Your devices must be paired in the Avidsen Home 
app to be controlled by the Amazon assistant. 
They must be connected on the same WiFi 
network.

• Installing the Avidsen Home Skill 
- In the Amazon Alexa app, press the menu at 
the top left and select Skills et Jeux (Skills 
and Games).
- Search for Avidsen Home in the list of skills 
or use Recherche (Search) at the top right.
- Select the Avidsen Home Skill and activate 
for use.
- Fill in the username and password for the 
Avidsen Home app. 
- Once the skill is correctly paired, press the 
cross at the top left.
- The app will offer to search for devices. 
Press Detect devices.

• Connect devices to Amazon Echo
- Using the guided Search to connect an 
automated device

· In the Amazon Alexa app, press the 
menu at the top left and select Ajouter un 
appareil (Add a device).
· Select the type of device you want to 
connect.
· Select the brand and follow the 
instructions on the screen.

- Use voice command to connect an 
automated device

· Once a skill is installed, say “Alexa, find 
new devices”.
· After 45 seconds, Alexa will give you the 
devices found.

D - USING THE PRODUCT
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For more information on Amazon Alexa, 
please consult Amazon support.
A word of advice, however. In order to avoid 
unwanted commands if you connect several 
modules in one area, we recommend that 
you avoid using a group name suggested by 
Alexa (bedroom, office, living room, etc.) when 
naming your command module.

In the event of a problem with the Amazon 
Alexa app or with setting up the device in 
Amazon Alexa, please contact Amazon 
support.

10 - SCENARIO AND AUTOMATION

Each device in the Avidsen Home range can 
be triggered and interact with other products. 
This way, you can create life scenarios, grouping 
different actions or sequences into one, or 
automatically trigger a device according to the 
status of another.
On the home page, go to Scène (Scene) and 
follow the instructions to create scenarios.

D - USING THE PRODUCT
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E - FAQ

Symptoms Possible causes Solutions

Unable to install the Avidsen 
Home app on my Android device

You have an out-of-date or 
incompatible version of Android 
on your device.

Please contact the technical 
support of your device’s 
manufacturer in order to obtain 
a recent Android version.

Google Play checks all the 
key components needed to 
run the application properly. If 
your equipment does not meet 
the necessary criteria, the 
installation will not complete.

Try the installation on a different 
Android device. 

Unable to install the Avidsen 
Home app on my Apple device

The version of iOS on your 
device is not up to date.

Update the operating system on 
your device.

Your device is not supported. Avidsen Home is compatible 
from version IOS 9.

The app freezes or there are 
bugs.

You experience problems 
configuring the app or accessing 
your camera(s).

Please uninstall the application 
and reset your camera(s). Then 
add your camera(s).

Failure to configure your camera 
using a WiFi network from your 

smartphone 

Connection to the camera is too 
slow or the device is too far from 
the Internet hub.

Move the camera and 
smartphone closer to the box/
modem/router.

The smartphone is linked to an 
incompatible WiFi network.

Please ensure that your 
smartphone is linked to a 
2.4 GHz network.

Cannot connect to camera over 
a 3G or 4G Internet link but it 

works when connected to a local 
network.

Network configuration problem Check your device settings 
(box, router, firewall).

Incorrect video settings Check the video settings and 
reduce the quality if necessary.

Your home Internet speed 
is insufficient to support 
the connection from your 
smartphone.

Check that the available 
bandwidth exceeds 1 Mbits per 
second (upload and download) 
for low-quality display; or that 
it exceeds 2 Mbits per second 
for HD.

Poor quality or shaky image Incorrect video settings
Check the video settings and 
reduce/increase the quality if 
necessary.
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E - FAQ

When movement is detected, no 
Push alert is received.

Unsuitable movement detection 
settings

Please check the configuration 
of the camera, the enabled 
alerts and the motion sensitivity.

The application is not authorised 
to send push notifications.

Please check your Avidsen 
Home rights within your iOS 
application Security and Privacy 
settings or Android application 
settings.

PUSH Notifications only work 
when the app is displayed on 

the Android screen.

Avidsen Home is not allowed to 
run in the background, or has 
been completely closed.

Please restart Avidsen Home. 
Make sure that no other 
management or power saving 
application automatically 
closes the application in the 
background.

Your Android device has 
reached the maximum limit 
of applications that can be 
launched simultaneously.

Close the applications 
or increase the limit of 
simultaneous applications in 
your device settings.
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F - TECHNICAL AND LEGAL INFORMATION
1 - TECHNICAL CHARACTERISTICS

Resolution 2k

Technical features

Power supply: 12 V/1 A
Real-time video feed
Communication protocol: 2.4 GHz WiFi 4 (2412MHz - 2472MHz)
Encryption: WPA-PSK/WPA2
Angles of rotation: vert. 90° horiz. 355°
Also compatible with WPA2/WPA3-Personal but not with WPA3-Personal

Audio Two-way

Night vision Yes

Sensor and lens 1/4’’ CMOS

Viewing angle 80°

Shutter speed and compression 1/25 – 1/100,000 per second - H264

Siren 80 dB

Light 150 lumens

Storage Yes, on micro SD card (128 GB max, not included)

Maximum consumption 12 W max. DC 12 V, 1 A
Standby consumption <2 W

Operating temperature -20°C +55°C

Dimensions and weight 132 mm x 115 mm x 88 mm - 343 g

Max EIRP 20dBm

2 - WARRANTY

•	 This product is guaranteed for parts and labour for 3  years from the date of purchase. Proof of 
purchase must be retained for the duration of the warranty period.

•	 The warranty does not cover damage caused by negligence, knocks or accidents. The parts of this 
product must not be opened or repaired by any persons not employed by Avidsen. The warranty will 
be void if the device is tampered with.

Avidsen undertakes to keep a stock of spare parts for this product throughout the contractual warranty 
period.
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F - TECHNICAL AND LEGAL INFORMATION
3 - HELP AND ADVICE

• If, despite the care we have taken in designing 
our products and drafting these instructions, 
you encounter difficulties when installing 
your product or you have any questions, we 
strongly recommend that you contact one of 
our specialists who will be glad to help.

• If you encounter operating problems during 
installation or a few days afterwards, it 
is essential for you to be in front of your 
installation when contacting us, so that one 
of our technicians can diagnose the source of 
the problem, as it will probably be the result of 
a setting that is incorrect or an installation that 
is not to specification. If the problem is caused 
by the product itself, the technician will give 
you an RMA number so that you can return 
the unit to the shop.

	 Without this RMA number, the shop may 
refuse to exchange your product.

4 - EU DECLARATION OF CONFORMITY

Avidsen declares, under its sole responsibility, 
that the equipment with reference number 127156 
complies with the applicable Union harmonisation 
legislation and its conformity has been assessed 
pursuant to the applicable standards in force:

- Directive RED 2014/53/EU 
EN 300328 V2.2.2
EN 301 893 V2.1.1
EN 300 440 V2.2.1
- Directive LVD 2014/35/EU
EN 62368-1:2020+A11:2020
EN 62311:2020
- Directive EMC 2014/30/EU
EN 301 489-1 V2.2.3
EN 301 489-17 V3.2.4
EN 301 489-3 V2.3.2

The above-mentioned products comply with 
the RoHS 2011/65/EU Directive and delegated 
directive 2015/867/EU. 

Signed by Alexandre Chaverot, CEO, on behalf 
of Avidsen
19 avenue Marcel Dassault, 37200 Tours, France

In Tours, 16/07/2024
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