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1 - OPERATING PRECAUTIONS

avidsen

A - SAFETY INSTRUCTIONS
3 - RECYCLING

e Do not allow children to operate the product.

e This product is designed exclusively for indoor
use.

e This product is designed to work with a
smartphone.
Electrical installation must meet current
standards (NFC 15-100) and should preferably
be done by a qualified person.

e This product is designed to be mounted in a
flush-mounted box.

2 - MAINTENANCE AND CLEANING

e Always unplug the product from the mains
before carrying out any maintenance.

e Your product does not require any specific
maintenance.

e Use a soft, slightly damp cloth to clean your
product.

e Do not use abrasive or corrosive substances.

e Do not spray any products directly onto the unit.

This logo denotes that devices no longer

in use should not be disposed of as

household waste. They are likely to

contain hazardous substances that are

dangerous to both health and the
I environment. Return the equipment to
your local distributor or use the recycling collection
service provided by your local council.

[ 4 )
‘ Pour en savoir plus :
& www.quefairedemesdechets.fr
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B - PRODUCT DESCRIPTION
1 - CONTENTS OF THE KIT

HomeControl Smart Module
Quickstart

2 - HOMECONTROL SMART MODULE

1no
[=]

n RESET button and ON/OFF status change button - Warning light ‘

n Mains power supply 230V AC ‘

n Outlet 230V AC (device to be operated) ‘

3 - MEANING OF THE WARNING LIGHT

The LED located on the connected module gives the following indications:

- LED lit up red: the output is powered

- LED off: the output is not powered

- LED flashing: in pairing mode

Note: the above information is the default settings; the status of the LEDs according to the output can be
changed in the app
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1 - OPERATION

This smart module can be used to control any
device within the 10A limit. Simply connect the 230V
mains and the device to be operated.

2 - WIRING DIAGRAM

( !

O

—— phase wire
neutral wire

3 - INSTALLING THE MOBILE APP AND
CREATING AN ACCOUNT

Once your plug is connected, follow the instructions
below to pair it.

Download the Avidsen Home app from the Android
Play Store or Apple App Store.

Launch the app and log in if you already have an
account. If not, press CREER UN NOUVEAU
COMPTE (CREATE A NEW ACCOUNT) and let
the application guide you.

— r ro [—
230Vinput| = c 230V output
z =z
_ J
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C - INSTALLATION

After accepting the privacy policy, you can create
an account with an email address or with a
phone number. Choose the method that suits
you; however, we recommend that you create your
account with an email address.

Procedure by email

< Emeil

Téléphone

Inscription par email

France +33

gy Valkdet Imiscripticn Gomiim de-3éraice =t
Poitficie de cnnfdentuklE
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C - INSTALLATION

Procedure by phone

< Emul  Téléphone

Inscription par smartphone

France +33

q‘sd(g

v wilxjejvibing'

In both cases, choose your country and then, after
entering your email address or phone number, select
Obtenir le code de vérification (Get verification
code).

Entrez le code de
vérification

In a few seconds, you will receive a validation code
in your email inbox or by SMS. Enter this code to
finalise registration.

Note that this email may go into your spam folder.

If you do not receive a code before the countdown

EN\8

has ended, press renvoyer (return) and check the
email address or telephone number entered.

<

Définir le mot de
passe

To complete your registration, set a password
between 6 and 20 characters long with letters and

numbers only, then press Terminé (Finished).

The application will redirect you directly to your
account home page where you can start pairing
your devices.



4 - HOMECONTROL PAIRING

If you have more than one item to pair (plugs,
cameras, other bulbs) switch on only one item at
atime.

The following information may vary depending on
the app updates.

As soon as it is switched on, the module will be in
pairing mode by default. The indicator light will then
flash until the pairing procedure is completed.

To start the pairing, press AJOUTER (ADD).
Make sure your phone is connected to your router’s
2.4 GHz WiFi network.

EELEE T X P
=] -

Select the product that you wish to pair and select
the HomeControl Smart Module

avidsen

C - INSTALLATION

CLRLANE Al ] - 22
£ Ajouter manuellement  Rec 5
f e
a0
\ermarmy
} | e
! .. L o

Make sure the module is plugged in and that
it is flashing. If not, press the button for five seconds
until the indicator starts flashing
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C - INSTALLATION

T R e I

Annuler

Réseau Wi-Fi 2,4
GHz et entrez le
mot de passe.

= Ddaie = 5
=
B eeeeeeeees

Select your 2.4 GHz WiFi network (N.B. your
smartphone must be connected to the WiFi network
to which the module will be connected), enter
your network password and press CONFIRMER
(CONFIRM).

IMPORTANT: if a location authorisation request
message appears, you need to accept it for your
Android or iOS device to receive your WiFi.

IMPORTANT: This device is compatible with 2.4
GHz - WPA/WPA2 networks. Not compatible with 5
GHz WiFi or with WEP encryption. Please check the
WiFi settings of your router or contact your Internet
service provider if you experience connection
difficulties.

Ouaige® TH14 B i 30 A 21%8

Annular

Ajout d'un appareil

Aspurarvois ue lappenil £5t 500m fenmion
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Please wait while the pairing procedure takes place.
This stage can last several minutes.

Etmint

Your smart module is now operational and will appear
in your app. You can now control your Avidsen
HomeControl smart module from your smartphone.

5 - RESETTING THE HOMECONTROL MODULE

The following instructions may help you if
you have any problems during the pairing
procedure:

To reset the module to zero, press and hold (for 5
to 10s) the button located on the top of the module.
The indicator light will flash to confirm the reset.

The smart module will automatically be removed
from the Avidsen Home app. If not, tap the pencil
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C - INSTALLATION D - USING THE PRODUCT

on the top right of the interface. Once in the détails 1 - HOMECONTROL MODULE USE
de l'appareil (device details), scroll down to
the bottom of the interface and select enlevez

The Avidsen Home app is used to switch the smart
I'appareil (remove device). plug on and off, enabling you to remotely control
non-“smart” electrical devices.

@

Partage dappareils

Créer un groupe

Infarmations appared
Halp and fesback n

Exming Viarifz ke mise & jour du Firmware

 E——

~— o
-2

Enlevaz l'appared

To complete the deletion process, press confirmer

(confirm).

Return icon

Device name

Device settings
ON/OFF selection
Returning plug to operating status

Programme settings

NOoO ObhOON =

Settings

Annuler

Your device has now been deleted from the app.
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D - USING THE PRODUCT

2 - BENEFIT AND USE OF PARTS IN THE
AVIDSEN HOME APPLICATION

With the Avidsen Home application, you can
manage different kinds of smart devices (bulb, smart
plug, camera) which can be linked to a specific room
in your home, for creating scenarios or organising
your devices in the application. To do this, it is
necessary to create a “family.”

2.1 CREATING A FAMILY

Tap the profile icon at the bottom right to access
the profile settings.

EEEE TP
=] -
e
Ll e @

Then select GESTION DE LA FAMILLE (FAMILY
MANAGEMENT). You can then choose a house
name (required), its location (optional) and the rooms
in the home.

EN\12

Muodifier les informatio...

8|1 ¢

O Tapez pour saisir v...

(1 Gestion de b famils

Mom de la malsan: *

Emplacement de fa £

Salan -]
©: contro domesiagine Chambre & coucher -]
O Guetis daide Drusiéme chambre o
@ rwrtm Salle & manger e

Gulie °

o e} 9 Bureay (-]

Once your family has been configured to your liking,
click on “Terminé (Finished)” at the top right.

The family name (“house” at the top left of the screen
in this example) will then appear on the home screen
with your devices.



maison ~ +

~3%. Bienvenue a la mai...
e g

Tous les appareis Salon Chamt ===

prise 2

& = 2

You can then set the location of a device by going to
its settings and choosing a room. The smart device
will now appear in the selected room.

< Détalls de I'appareil

Renommer 'appared| prise 2
Psltion de 'apparel

Vérifiez le réseau Vérifier mamienant

Partage dapparsils
Crer un groupe

Iinformations appenil

3 - USING THE PRODUCT WITH GOOGLE
HOME

Note: the name you give your Avidsen Home
devices is the one that will be recognised by Google
Assistant. Example: if you have a bulb called
“kitchen light,” the command “OK Google, turn on
kitchen light” will work, but “OK Google, turn on the
light in the kitchen” may not trigger any action.

Google Assistant can help you control your

avidsen

D - USING THE PRODUCT

connected devices.

For example, you can use the following commands:
- "OK Google” Turn on the living room lamp.

- "OK Google” Turn off the living room lamp.

- "OK Google” Turn on the office plug.

- "OK Google” Turn off the office plug.

For more information on device names or creating/
linking a room, please consult Google support.

One tip however: if you connect multiple modules
within the same zone, and to prevent unwanted
commands, we recommend you do not use the
group name suggested by Google Home (bedroom,
office, living room, etc.) when naming your control
module.

In the event of problems with the Google Home
application or configuration of the device in
Google Home, contact Google support.

The setting up procedure depends on your
smartphone and requires an Internet connection:

3.1 IF YOU HAVE AN ANDROID SMARTPHONE
WITH GOOGLE ASSISTANT

The following information may vary
depending on updates to the Google Home app or
your operating system.

Your devices need to be paired in the Avidsen
Home app to be controlled with Google Assistant.
They must be on the same WiFi network as the
assistant.

e Connect devices to Google Assistant

- On your Android phone or tablet, press and
hold the home button or say “OK Google”.

- In the lower right-hand corner, press @

- Press the logo on the upper right then
Parameétres (Settings) then Assistant and
finally Controle de la maison (Control from
home).

- In the “Appareils (Devices)” tab, press “Ajouter
des appareils (Add devices)” €.

- Select the Avidsen Home app, then follow the
instructions.
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D - USING THE PRODUCT

iz 5 [ -N-B FF LIRY

e

o dui-on Smart Home
@ Avidsen Hame
@l Howemir

e P Smart Home

@ Axconn
n Ayla Sunsea

n Ayla-Sunses-Europe

ayllo] aylle

@ Aztech Smart Home

- Then enter the username and password of
the Avidsen Home account to authorise
Google Assistant to add and interact with your
Avidsen Home accessories.

0 5 - FTTH

K e o

Your product is now connected in Google Assistant
and you can use voice control with it.

3.2 IF YOU HAVE AN ANDROID SMARTPHONE
WITHOUT GOOGLE ASSISTANT OR AN
IPHONE

The following information may vary depending on
updates to the Google Home app or your operating
system.

Your devices need to be paired in the Avidsen
Home app to be controlled with Google Assistant.
They must be connected on the same WiFi network.
e Connect devices to Google Assistant

- On your phone or tablet, install and launch the

EN\14

Google Home app and log in to the account
corresponding to your Google Home speaker.

- In the lower right-hand corner, press Compte
(Account) @.

- Next, press Configurer ou ajouter (Set up or
add) and then Configurer un appareil (Set
up device).

-Press Vous avez déja configuré des
appareils? (Have something already set
up?)

- In the list that appears, press Avidsen Home

iz 5 [ -N-B FF LIRY

e

o Avi-on Staart Home
@ Avidsen Hame
@l Howemir

e P Smart Home

@ Axconn
n Ayla Sunsea

n Ayla-Sunses-Europe

ayllo] aylle

@ Aztech Smart Home

- Then enter the username and password of
the Avidsen Home account to authorise
Google Assistant to add and interact with your
Avidsen Home accessories.

20 S [ -R-R FF T

K e o




4 - USING WITH AMAZON ALEXA

Note: the name you give to your Avidsen Home
devices is the one Alexa will recognize.

Example: if you have a bulb named

“Kitchen light,” the command “Alexa turn on kitchen
light”

will work, but “Alexa turn on the light in the kitchen”
may not trigger any action.

The following information may vary

depending on updates to the Google Home app or
your

operating system.

The Amazon Alexa Assistant can help you control
your connected devices.

For example, you can use the following commands:
- "Alexa” Turn on the living room light.

"Alexa” Turn off the living room light.

- "Alexa” Turn on the office plug.

“Alexa” Turn off the office plug.

Download and install the Amazon Alexa app from the
Play Store or Apple store.

Your devices need to be paired in the Avidsen

Home app to be controlled with Amazon Assistant.
They must be connected on the same WiFi network.

e Installing the Avidsen Home Skill

- In the Amazon Alexa app, press the menu at the
top left and select Skills et Jeux (Skills and
Games).

- Search for Avidsen Home in the list of skills or
use Recherche (Search) at the top right.

- Select the Avidsen Home Skill and activate
for use.

- Fill in the username and password for the
Avidsen Home app.

- Once the skill is correctly paired, press the cross
at the top left-hand side.

- The app will offer to search for devices. Press
Detect devices.

e Connect devices to Amazon Echo
- Using the guided Search to connect an
automated device.

- In the Amazon Alexa app, press the menu
at the top left and select Ajouter un
appareil (Add a device).

avidsen
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- Select the type of device you want to
connect.
- Select the brand and follow the instructions
on the screen.
- Use voice command to connect an automated
device.
- Once a skill is installed, say “Alexa, find new
devices”.
- After 45 seconds, Alexa will give you the
devices found.

For more information on Amazon Alexa,
please consult Amazon support.

One tip however: if you connect multiple modules
within the same zone, and to prevent unwanted
commands, we recommend you do not use
the group name suggested by Alexa (bedroom,
office, living room, etc.) when naming your control
module.

In the event of problems with the Amazon
Alexa application or configuration of the
device in Amazon Alexa, contact Amazon
support.

5 - SCENARIO AND AUTOMATION

Each device in the Avidsen Home range can be
triggered and interact with other products. This way,
you can create life scenarios, grouping different
actions or sequences into one, or automatically
trigger a device according to the status of another.

51 TRIGGERING A SET OF ACTIONS
(SCENARIO)

The scenario system in the Avidsen Home app
allows you to group actions that will be triggered
on demand, by clicking on a single button on your
smartphone.

Example: creating an “I’'m going” scenario to turn

off my smart plug and activate motion detection on
my camera:

15 \EN
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Click on ¥ at the bottom of the screen, then on
Scénario (Scenario) at the top left and, finally, on
Ajouter un scénario (Add a scenario):

= Stinro  Automatmmion 5

N .4 2

Name your scenario, then click on e to set the
actions to be executed:

Agparat mar ln prersibrs page

'ﬂ
.-
—H
—H

Name your scenario here at your
convenience

You can change the background image
here

Set the actions to be performed by
clicking here

If the box is checked, the scenario will be
displayed alongside your products linked
to the application

EN\16

< Sélectionnez Macticn

/|
mon

Allows you to use a previously defined
automation (an automatic action). See
next paragraph for more details

Allows you to insert a pause of an
adjustable time period in the performance
of actions

Displays the list of products already linked
in the app and the possible actions

The Choisissez votre automatisation (Choose
your automation) function allows you to call on an
automation that has already been saved and enable
or disable it while the new scenario is running.

5.1.1 PROGRAMMING THE “I'M GOING”
SCENARIO

The scenario in this example will allow the user to
activate motion detection on their camera and turn
off a smart plug just by clicking on a single icon in
the app.

After following the previous steps, click on
“Appareil” (“Device”) to access the list of possible
actions for each device that you wish to trigger with
your scenario. In this example, Avidsen HomePlug
is selected.



< Salegtionnez faction < Touem Ins apparei

Cholsisses vetrs sutomatisation ]

Ayt GG
Apperel|

Then define each of the actions to be performed (in
our example: select Commuter (Switch) then Arrét
(Stop). To finish, press Sauvegarder (Save) then
Suivant (Next).

Arler

Sawvegarder

| =

Repeat the step, selecting the HomeCam this
time, thenMotion Alert and On. To finish, press
Sauvegarder (Save) then Suivant (Next).

avidsen
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drpars nur fn premiire pagn O

The actions for the camera and the plug will then
appear in the scenario list. You will then have to press
Sauvegarder (Save) at the top right to complete the
scenario.

£ Sclnwiy  Ausomdlisaion +

—

= - g

The scenario you have just created will appear on the
list on theScénario (Scenario) tab of the app.

If you wish to access the details or delete it, click on
the “...” icon at the top right
of its name.

If you checked the “Apparait sur la premiere page”
“Display on the first page” box, the scenario created
will also appear alongside your products on the Ma
famille (My family) screen.

17 \EN



avidsen
D - USING THE PRODUCT

Just click on the Exécuter (Execute) button
to launch the entire sequence that you have
programmed in your scenario.

5.2 - CREATING AN AUTOMATION

The automation system in the Avidsen Home app
allows you to group devices and actions which will
be triggered automatically by the action of another
device or a condition (temperature, time, etc.) .

Example: creating a “Living room lighting” automatic
action that turns on the light for a few seconds when
a movement is detected by the camera:

Click on . then on Automatisation (Automation)
at the top right and finally on Ajouter une action
automatique (Add automatic action):

Automatisation =

= Scénario

Ajouer une ackon auomatige

Fiteaz be nom du scénar
%

i
T
et ™

Exiscuier los actons sunnivs G o

EN\18

Go back
Save automation

Change the automation name

A ODN =

You can change the background image if
you wish

Selection of condition type

o O

Selection of conditions to be met for
actions to be executed

Selection of actions to be executed

~

©

Selection of the automation validity time
slot (e.g. only at night)

One of the most important settings is the selection of
the type de condition (condition type). This allows
automation to deal with multiple conditions.

Frtteaz e nom du

‘tn'.

Loragun fune des condifions estre.. v | @

Vetudles sdlectionne) b e da canditicn

Eabeuter s acTons sunnin o GQuand toutes des conditions sont réunses

Lorstue Murve des conditions et remplie

Segment de femps S vallat

* Quand toutes les conditions sont réunies
(When all the conditions are met) corresponds
to an “ET” (“AND”) function:

- If Temperature = x ET (AND) time = y ET
(AND) device = n then...

¢ Lorsquel’'une des conditions estremplie (When
one of the conditions is met) corresponds to a
“OU” (“OR”) function:
- If Temperature = x OU (OR) time =y OU (OR)
device = n then...

After selecting the condition type, choose the
conditions themselves:



Frtteaz be nom du

108

Lorayun Fune des condifions estra. v 3

Eniuiet les ackons suivantes L]

Segment Se femps Se vall@ty o0

< Choisir une condition

@ Tampirature

g ————— o
B
Ei
m

o Wituae dis vent

Lawar/Couchar du golail 0—{

hoaine.

t® Appari|

Set a temperature weather condition*

Set a humidity weather condition*

Set a weather condition*

Set a sunrise or sunset condition*

Set a wind condition*

Set a time condition

Set a condition from a device already
linked to the application

NOoO b~ ODN=

*These conditions take into account the geolocation
of your smartphone to access weather data.

The following part is related to the actions that will be

triggered by the conditions:

avidsen
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Frtteaz be nom du scénar

108
A

Loragun Fune des condifions estra. v 3

Eniuiet les ackons suivantes L]

Gegment S femps devallaty |

< Sélectiannez Faction

1 Exdcutar o scénario

Choesisser

r Ermvyer la natification

Ratard

to appaseil

TE®

Allows you to use a previously defined
Scenario (set of actions).

Allows you to use a previously defined
automation

(an automatic action)

Allows you to send a notification to the
smartphone when automation is active
Allows you to insert a pause of an
adjustable time period in the performance
of actions

Set an action on a device

already recorded in the app
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The last setting allows you to define a time slot during
the day, if necessary, during which to authorise the
automation launch:

< Segment de temps de v., Suivant

Ville Artuake

Journds complite

Jous

Loragun Fune des condifiens estra. v 3

Hust
Peegonnafisar

Exécuter les acsans sutantns L]

Segment e femps e vallit

Once all these settings have been confirmed, you
can save your automation at the top right

Loragun Fune des condifions estra. v 3

Exiscuier los actons suivanies L]

Segment Se femps e vallit

5.2.1PROGRAMMING THE “LIVING ROOM
LIGHTING” AUTOMATION

The automatic action in this example will allow the
user to turn on the bulb at night as soon as motion
is detected by the camera and the lamp is already
off. After a minute, the lamp will turn off until the next
detection.

First, select the condition type. In this example, all of

our conditions must be active to turn the bulb on. So
select quand toutes les conditons sont réunies

EN\20

(when all the conditions are met).

Lorstue Furve des conditions et remplie

Next, choose the conditions: in our case, we need
one motion detection condition and another for the
lamp to be off.

Lorsgua Fune des coadifens estre. @

Exécuter les actons sutvantes L]

Segment e temps de valisty

* FOR THE CAMERA
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< Sélectionner une fonction 4 Switch

T =
< Chaisir une condition ¢ Touslessppareils Sl

[.t'.-\wn ] o
[ mn— B Awidsen HomeGam Spatlight

B [
ivini @ sy coren
Temps

Smart Bulb

Lever/Covches dy soleil

Aviddsan HempDam 360
Vilpsse oy vent

Programmation horase | #uiclean HomaCam |

| repare ]

lumikeee salon

— - p Under these conditions, the actions will start if motion
b occitabiiadisis vy is detected in the camera's visual field ET (AND) if

| | v s =] the bulb is off:

[ Moticn Datered

Maton Detecton Mode Anpules Modifier  Sauvegarder

‘Bclaimge salon

Gnnd toutny s conditionnmntr, ¥ @

4 Moson Detected

(g SwitchiDFF

Now, set the actions that will be carried out:

L4 Chaisir uns condition L4 Tous lea spoareils  Solon

[ E— B #wicksen HomeGam Spatlight
brtinil @ sy comen
Tempa
Senart Bk
Lorsgua Fune des condifons estra. v 3

Lever/Covches dy soleil

Aviddsan HempDam 360
Vilpsse oy vent

Pragrammation harase Avickan HomeCam Eséuter e actons surantys

[,n,-oan@l ] I : Iumkes salon I

Segment Se femps e vallt
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To turn on the bulb:

< Sélectionnez Faction € Touslesspoarsils  Gakon
Exdoutar e scinario B Awidsen HomeGam Spatlight
Chomsssses volre automstisation . [ —
Ernvoryer ba notification
Senart Bk
Rtard
Avicksan HesnoCam 360
[ apparell ]

Avicdean HomeCam

lumikeee salon I

g

Sélectionner une fonction { Switch

[ Switch ] [“N

Brght OFF

Add a “retard” (“delay”) that will trigger the next
action after the desired time period:

< Salectionnez Faction

Exdicinar 2 sodnarin

Chossssest volre sutamatisation

Ervvayer la natification

| Retara |

hppareil
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Then add the last action, turn off the lamp in this
example:

L4 Salectionnez faction L4 Tous les appareils Salon

Endoutar e scinario B #widean HomeGam Spatlight

Chersisses volre automatisation [ Y r—
Erwayer ba natification
Senart Bulk
Retard

Avicksan HemoCam 360
| appeil |

Avicdean HomeCam

lumikeee salon I

g

Selectionner une fonction < Switch
[ Switch ] o
Bright [”"

After these steps, you will have 3 actions: turn on the
bulb, wait one minute and turn off the bulb:

Exbcutar v actions sivamies L
lumibere sstan
<) Retard
lumiéna s

Finally, you can choose an automation validity period,
in this case at night:
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The automation is now complete. You can save it at
the top right:
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avidsen

D - USING THE PRODUCT

= Scénmic  Automatisation +

If you wish to access the details or delete it, click on

the “...” icon at the top right
of its name.
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E - TECHNICAL AND LEGAL INFORMATION
1 - TECHNICAL CHARACTERISTICS

Max. current and power of the operated device [RIVEREVOW

Maximum transmitting power 20 dBm

Features ON/OFF control features

Use Indoors only

Operating T° 0°C/+40 °C

Storage temperature 0 °C/+40 °C

Power supply 220-240V ~ 50 Hz

Average standby consumption <1W

Installation To be installed in a flush-mounted box

Colour White

Dimensions 55mm x 37mm x 25mm

Weight 409

2 - RADIO CHARACTERISTICS

Radlio protocol WiFi

Radio frequency 2.4 GHz

Protocol 802.11 b/g/n

Radlo range for masonry walls 20 m, through 3 walls max.

Radio range for reinforced concrete 10 m, through 1 wall/floor max.

Radio range for plasterboard/wood 30 m, through 5 walls max.
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E - TECHNICAL AND LEGAL INFORMATION

3 - WARRANTY

SERVICE

e This product is guaranteed for parts and labour
for 2 years from the date of purchase. Proof of
purchase must be retained for the duration of
the warranty period.

e The warranty does not cover damage caused
by negligence, knocks, or accidents. The parts
of this product must not be opened or repaired
by any persons not employed by Avidsen. The
warranty will be void if the device is tampered
with.

e SmartHome France undertakes to keep a stock
of spare parts for this product throughout the
contractual warranty period.

4 - HELP AND SUGGESTIONS

e |f, despite the care we have taken in designing
our products and drafting these instructions,
you do encounter difficulties when installing
your product or you have any questions, we
urge you to contact one of our specialists who
will be glad to help.

e |f you encounter operating problems during
the installation or a few days afterwards, it is
essential that you are in front of your installation
when contacting us, so that one of our
technicians can diagnose the source of the
problem, as it will probably be the result of a
setting that is incorrect or an installation that is
not to specification. If the problem is caused by
the product itself, the technician will give you
an RMA number so that you can return the
unit to the shop. Without this RMA number, the
shop may refuse to exchange the product.

Contact our after sales service team technicians:

[0 892 701 369

Monday to Friday, 9pm to 12pm, and 2pm to 6pm.

o Need some help?
Avidssy

will answer your questions on
www.avidsen.com

(toll-free, 24/7)

RE

5 - PRODUCT RETURNS - AFTER SALES

If, despite the care we have taken in designing and
manufacturing your product, it needs to be returned
to our customer service centre, technical support
can be contacted.
https://www.avidsen.com/nos-services

6 - EC DECLARATION OF CONFORMITY

Avidsen hereby declares that the equipment
designated below:

Avidsen HomeControl (127063) complies with the
RED 2014/53/EU directive and that its conformity
has been assessed pursuant to applicable
standards:

Directive 2014/35/EU: (protection of users’ health
and safety)

- EN 62368-1:2014 + A11:2017

- EN 62311:2008

Directive 2014/30/EU: (protection requirements
relating to electromagnetic compatibility).

- EN 301 489-1 v2.2.0

- EN 301 489-17 V3.2.0

Directive 2014/53/EU: (efficient use of the radio

spectrum, in order to avoid harmful interference).
- EN 300 328 v2.1.1

Drafted in Tours on 01/06/2021
Alexandre Chaverot, CEO

—
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