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EN 4

1 - OPERATING PRECAUTIONS

• �Read this entire manual before starting the 
installation.

• Do not allow children to operate the product.
• �Be careful to check the connection polarity of 

each item before installation
• �Do not use the solar kit in conjunction with a 

backup battery
• �Disconnect from the mains before connecting 

wires

2 - WARNING

This product has been designed solely to power 
a gate motor drive. Any other use of the device is 
not covered by the warranty or technical support. 
Avidsen cannot be held liable for any use that does 
not comply with the instructions in this manual and 
causes damage. Children should be supervised to 
make sure that they do not play with the device. 

3 - MAINTENANCE AND CLEANING

• �The battery does not require any special 
maintenance. You can clean the exterior of 
the battery. If doing so, do not use abrasive 
substances, substances containing alcohol, 
thinners or other flammable substances.

• �Do not spray any products directly onto the unit.

4 - RECYCLING

The battery is recyclable, none of the items should 
be left outdoors or thrown into a household bin. 

INFORMATION ON ENVIRONMENTAL 
PROTECTION

The consumer is required by law to 
recycle all used batteries and 
accumulators.
Disposing of them in household waste 
is strictly forbidden.

Batteries/accumulators containing harmful 
substances are marked with symbols (shown 
opposite) which indicate that it is forbidden 
to discard them in the household waste. The 
corresponding heavy metal designations are 
as follows: Cd = cadmium, Hg = mercury, Pb = 
lead. These used batteries/accumulators can 
be disposed of at local waste treatment centres 
(centres for sorting recyclable materials), which 
are required to accept them. Keep batteries, button 
cells and accumulators out of reach of children. 
Store them in a safe place that is not accessible 
to children. They could be swallowed by children 
or pets. Risk of death! In the event that a battery is 
swallowed, immediately contact a doctor or go to 
A&E! Never short-circuit the batteries, and do not 
burn them as they may explode!

Pour en savoir plus : 
www.quefairedemesdechets.fr

A - SAFETY INSTRUCTIONS
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B - PRODUCT DESCRIPTION

1 - KIT CONTENTS

C - INSTALLATION
This battery is compatible with Avidsen 12V telescopic gate motor drives as well as motor drives for 
Avidsen 24V sliding gates.

1 - INSTALLING THE BACKUP BATTERY

• Cut off the 230V power supply (safety switch to the OFF position)
• �Connect the cables with the connector on the electronic card, making sure to properly match the + and - 

terminals and using the red and black cables (red on the + terminal and black on the - terminal).

1 x1 2 x1

1 One battery 2 One connection cable
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C - INSTALLATION

• Connect the battery to this same connector.

• Put the 230V power supply back on (safety switch to the ON position).
• �The battery will load in 24 hours approximately. Beyond this time, test the gate’s operation (1 opening + 

1 closing) after having switched the motor drive off (safety switch in the OFF position).
• �After this test, reconnect the power supply (safety switch to the ON position). The battery will take over 

if the power is cut.

D - FAQ

Symptoms Possible causes Solutions

The LEDs on the circuit board 
light up faintly and the gate 
doesn’t open

Batteries discharged Connect to the mains power to 
recharge the battery

The circuit board reboots when 
movement is attempted or an 
L1L2 or L1L3 error code is 
displayed

Batteries discharged Connect to the mains power to 
recharge the battery

E - TECHNICAL AND LEGAL INFORMATION

1 - TECHNICAL CHARACTERISTICS

NiMh battery comprising 20x 1.2V/0.8A cells

Pack voltage 12 V
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E - TECHNICAL AND LEGAL INFORMATION

Cooling 1600 mA

Dimensions 105x45x20mm

Operating temperature -20°C to +45°C

2 - WARRANTY

This product is under warranty for 2 years from the date of purchase. Proof of purchase must be retained 
for the duration of the warranty period.
The warranty does not cover damage caused by impacts, moisture or accidents.
This battery is designed to power a motorised gate. Any other use will not be covered by any warranty.

3 - HELP AND SUGGESTIONS

• �If, despite the care we have taken in designing our products and drafting these instructions, you do 
encounter difficulties when installing your product or you have any questions, we strongly recommend 
that you contact one of our specialists who will be glad to help.

• �If you encounter operating problems during the installation or a few days afterwards, it is essential for 
you to be in front of your installation when contacting us, so that one of our technicians can diagnose the 
source of the problem, as it will probably be the result of a setting that is incorrect or an installation that 
is not to specification. If the problem is caused by the product itself, the technician will give you an RMA 
number so that you can return the unit to the shop. Without this RMA number, the shop may refuse to 
exchange your product. Need advice for the installation or start-up of your product?

Contact our customer service technicians on:

0,35 € / min0 892 701 369
Monday to Friday, 9pm to 12pm, and 2pm to 6pm.

Avidsen undertakes to keep a stock of spare parts for this product throughout the contractual warranty 
period.

4 -  DECLARATION OF CONFORMITY

I, Alexandre Chaverot, CEO, declare, under my sole responsibility that the abovementioned product 
complies with the EU Battery Directive EU n°2023/1542. Its conformity has been assessed pursuant to the 
applicable standards in force:

•	 EN 62133-1 : 2027

Signed in Tours on 12 August 2025		     by Alexandre Chaverot, CEO
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